
 

Service

 

Platform-Service 
Telefon: +49 40 4113-32179 
E-Mail: platform@dpa.com 

FAQ: Getting started – how do I log onto the dpa-platform? 
08/06/2009 • Version: 1.7  
Author: Jantje Bruns/Martin Bensley 

 

 

 
 

Getting started – how do I log onto the dpa-platform? 

In order to ensure the best protection for you and your personal data, the dpa-platform has been 
configurated to provide a high level of security against the unauthorised loss, destruction or disclosure of 
data. Please adopt the following procedure when you log into the workspace for the first time: 
 
Click on the front page in the box marked Request a new Password 
 
 
 

  
 
 
 
You will then be asked to enter your Login-Name.  Press the button Send E-Mail and an automatically-
generated link will be sent to your deposited E-Mail-Address 
 
 
 
 

 
 
 
Click on the link in order to set up your password. If the link fails to function correctly simply copy the entire 
link into the address bar of your browser. You will then be directed to the page Enter New Password. 
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The buttons below the input window help you to create a secure password by assessing the quality of the 
combination you have chosen. Once the password has been saved you will be automatically forwarded to 
the dpa-platform site and you can immediately log in using the new password. 
 
 
 

 
 


